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DEC 21 2000

RE: Qwest Corporation ("Qwest"), All West Communications, Inc., All West World
Connect, CarbonlEmery Telecom, Inc., Central Telecom Services, Central Utah
Telephone, Inc., Emery Telecom, Hanksville Telecom, Inc., Manti Long Distance,
Manti Telecom Company, Skyline Telecom, UBET Telecom, Inc. and Uintah Basin
Long Distance Joint Petition for Waiver ofthe Subscriber Carrier Selection Change
Provisions ofthe Telecommunications Act of 1996 -- CC Docket No. 94-129J

Dear Ms. Roman Salas:

This letter is being filed pursuant to a request from William Cox, Accounting Policy Division.
On November 9,2000, Qwest Corporation ("Qwest"), All West Communications, Inc., All West
World Connect, CarbonlEmery Telecom, Inc., Central Telecom Services, Central Utah Telephone,
Inc., Emery Telecom, Hanksville Telecom, Inc., Manti Long Distance, Manti Telecom Company,
Skyline Telecom, UBET Telecom, Inc. and Uintah Basin Long Distance (referred to hereinafter
collectively as "Acquiring Companies") filed a Joint Petition for Waiver of the subscriber carrier
selection change provisions of the Telecommunications Act of 1996 ("Joint Petition"), requesting that
the Federal Communications Commission ("Commission") grant a limited waiver ofthe authorization
and verification requirements ofthe Commission's carrier-change rules. This waiver would permit the
Acquiring Companies to be substituted as the local and local, long distance carrier for approximately
35,600 access lines in Utah. In response to Mr. Cox's request, Qwest and the Acquiring Companies
submit the attached draft ofthe "welcome letter" that will be sent to customers at the time this
transaction is closed.

Sincerely,

/s/

Mark A. Brinton
cc: Attached service list

Kathryn Marie Krause - Qwest Corporation

--_.-._~. --- - - ----------



Dear Customer:

On or about ,2001, you received from Qwest (formerly known as U S
WEST) a Notice of Intent to Sell Exchanges in which you were informed that
_________ would acquire the exchange (area code 435; prefix
____) once the sale was completed.

On _, 2001, finalized the purchase of the
______ exchange. Accordingly, from and after that date, will provide
your local service.

We welcome you to and look forward to providing all of your
telecommunications needs. Your service -- including your local calling area, your telephone
number(s), and Emergency 911 service -- will remain exactly as it is today. Further, at this time,
the rates charged for your local services remain the same following the transfer of your local
service to . Transfer of your local service to _
will be automatic - you don't have to do anything. All customer services inquiries relating to
your local service will now be handled by _

If your instate, local long distance provider was Qwest that service will now be provided
to you by , an affiliate of . If you have any other
long distance provider, that company will remain your long distance provider after
________ becomes your local service provider. No action is necessary on your
part.

As always, you remain free at any time to select the local long distance provider of your
choice. In the service area, those available carriers who are willing to
provide instate toll services to you are listed on the attached exhibit.

If you should choose to change your local long distance provider within the two (2) billing
cycles following receipt of this bill insert, will pay, one-time, any charges
associated with the change in providers.

If you have any questions concerning your local or local long distance service, please
call us toll free at 1-_-_-__ between the hours of 8 a.m. and 5 p.m. Monday through
Friday. If you receive a recording when you call, please leave a message and your call back
telephone number and we will return your call as soon as possible.

Thank you for your support and business.



CERTIFICATE OF SERVICE

Doree Cordoviz

I, Doree Cordoviz, do hereby certify that on the 21st day ofDecember, 2000, I have caused a
copy of the foregoing LETTER to be served, via hand delivery (marked with an asterisk), via
facsimile (marked with a #) or first class United States mail, postage prepaid, upon the persons

listed on the attached service list. :;J /1 .
'{}A.LL ~M£'<:.,~

December 21, 2000



*#William Cox
Federal Communications Commission
Portals II
Room 5-B530
445 12th Street, S.W.
Washington, DC 20554
(Facsimile 202-418-7361)

*International Transcription
Services, Inc.

1231 20th Street, N.W.
Washington, DC 20036

Stanley K. Stoll
Blackburn & Stoll, L.C.
Suite 400
77 West 200 South
Salt Lake City, Utah 84101-1609


